
Pre-Approved@SMEsGoDigital LOA_Annex3 (version 2)_19 Sep 2019 Package 5 - 5 of 5

DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company NEWGENE TECHNOLOGIES PTE. LTD.

Digital Solution Name & Version Number1 eCMS - Package 5 - Quotation, Work Order, Preventive Maintenance, Fault
Reporting (3 Projects, 1 Year)

Appointment Period 19 December 2024 to 18 December 2025
Extended Appointment Period2 19 December 2025 to 18 December 2026

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
• Deployed for 3 Projects/Contracts over multiple job
sites. • Job Order, Quotation, Work Service Order,
and Final Payment Claim. • Job Progress Reporting
through Mobile App. • Registering Daily Progress
Site Photographs in Mobile App. • Digital Job
Handover from Mobile App complete with Completion
Photos. • Manage and Track Invoices and Payments
including Ageing Analysis. • Schedule/Reschedule
Preventive Maintenance for various Frequencies. •
Assign/Reassign Technicians for various
Inspections. • Digitise Maintenance Checklist for
various Trades. • Undertake Maintenance Inspection
from Mobile App. • Record observation, non-
conformities for further follow-ups and closure. •
Fault Reporting, Follow ups and Closure both from
Web and Mobile App. • API Access • Email
Notification, Automated Reports and Analytical
Dashboards. • Unlimited Users (PD, PM, Site Co-
Ordinator, Technician, Supervisor, QS)

Per Year 1.00

2) Hardware
Not Applicable

3) Professional Services
⦁ Project setup and configuration
including business process analysis and
digitization, UAT, and Pre Go-live support.

⦁ PPM- Support for importing Customised
Checklists for each Inspection Type /
Frequency 
⦁ Support to import SOR items and its
headers into the system 
⦁ System Setup, Testing, & Deployment:
System deployment includes User Acceptance
Testing and implementation milestones
during Pre Go-Live. 
⦁ Maintenance, Support for 12 Months

Per Manday 6.00

4) Training
2 Sessions of Training at Client Premises with
Unlimited Remote Support (3 Hours/session)

Per
Manhour 6.00

5) Others
Not Applicable

Total $ 29,475.00 $ 29,375.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


