
Pre-Approved@SMEsGoDigital LOA_Annex3 (version 2)_19 Sep 2019 Package 2 - 2 of 4

DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company Contfinity Pte. Ltd.

Digital Solution Name & Version Number1 Cisco Meraki Unified Threat Management Version FS20230315 - Contfinity - Cisco
Meraki UTM - MX85

Appointment Period 07 September 2023 to 06 September 2024
Extended Appointment Period2 07 September 2024 to 06 September 2025

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
Meraki MX85 Advanced Security License and
Support, 1YR Year 1.00

2) Hardware
Meraki MX85 Router/Security Appliance Unit 1.00

3) Professional Services
1 day On-site Installation during office hours 
(Mon-Fri, 9am - 5pm, exclude Public Holiday) Manday 1.00

4) Training
Basic Meraki knowledge transfer.
- 1 Session 
- Onsite or Virtual (Zoom) Training Provided 
- During Office Hour only.

Hour 2.00

5) Others
Contfinity Cyber Watch (1 Year)
- 24x7 monitoring of firewall
- Quarterly review of firewall polices/configurations
- 8x5x4 support for 1 year
- Unlimited phone and email support
- Onsite support when necessary
- Hardware replacement when necessary
- Monthly report

Year 1.00

Total $ 5,700.00 $ 5,700.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


