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DETAILS OF PRE-APPROVED DIGITAL SOLUTION ANNEX 3

Company Smartcom Pte Ltd
Digital Solution Name & Version Number1 Tassta - Hytera PNC380 - 50 Licenses (1 Year Subscription)
Appointment Period 28 December 2023 to 27 December 2024
Extended Appointment Period2 28 December 2024 to 27 December 2025

Standard Packaged Solution (ie. Minimum items to be purchased)

Cost Item Unit Cost 
($) Unit Quantity Subtotal 

($)
Qualifying Cost * 

($)

1) Software
T.Flex Smart
Mobile client for Android and iOS; SMART version
supports all available TASSTA mobile options and
services.

per User 50.00

T.Rodon Smart
Dispatcher console software for Windows 10 incl.
Multi Group Scan, Dynamic Group Building, GPS
History, Maptools, Geofencing

per User 1.00

2) Hardware
Hytera PNC380
4G 2.0" Touchscreen Package come with:
Handset, Power adapter, USB Cable, 4000mAH
Battery

per User 50.00

Singtel 4G Sim Card
inclusive of SIM card cost and Activation Fee
Local 4G Data (Pooled): 15 GB
Local Outgoing Minutes (Pooled): 300 Minutes
Local Incoming Minutes: Unlimited

per User 50.00

3) Professional Services
Not Applicable

4) Training
One-time remote/On-site training for TASSTA
products such as T.Flex SMART and T.Rodon
application.
Note: Training content will be defined with end user.

per
Package 1.00

5) Others
Not Applicable

Total $ 45,400.00 $ 15,500.00

1 A higher upgrade of the software version is acceptable, for example solution version 3.x allow anything from 3.0 to 3.99999
2 As specified in the Letter of Appointment, IMDA may exercise the option to extend the Appointment Duration
  for an additional one-year (“Extended Appointment Period”)
* Qualifying cost refers to the supportable cost to be co-funded under the grant


